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Cruise Vacation Certificate: Terms & Conditions EFFECTIVE SEPTEMBER 2026

01 OVERVIEW
This Cruise Redemption Certificate allows the holder
and a companion to select a 3, 4, 5, 6, or 7-night/day
cruise aboard Carnival, Norwegian, Royal Caribbean,
or select Celebrity Cruise Lines sailings.

02 DEPARTURE PORTS
Seattle WA, Los Angeles CA, Galveston TX, New
Orleans LA, Port Canaveral FL, Jacksonville FL, Ft.
Lauderdale FL, Miami FL, Tampa FL, Baltimore MD,
and New York NY.

03 ELIGIBILITY
Valid for two adults, 21 years of age or older.
Guests under 21 must be accompanied by a parent,
grandparent, or guardian 25 years or older in the
same stateroom.
A valid email address is required to participate.
This offer is not valid for groups (two or more parties
traveling together) and cannot be combined with
other promotional packages, discount coupons, or
offers.
Only one certificate may be redeemed per
household.
Vouchers cannot be stacked or combined with any
other voucher, offer, discount, or promotion.

04 ACCOMMODATIONS
Certificate covers an interior/entry-level stateroom
or cabin, based on double occupancy (2 guests).
Valid for low-season sailings (typically September to
December); peak season sailings and sailings
within 7 days of a holiday may be requested but will
incur a surcharge.
Seasonal cruises will incur additional surcharges.
Upgrades to a different accommodation type, or
additional passengers beyond the base two guests,
must be purchased separately at the applicable
cruise line/retail rates.
Meals and non-specialty dining are generally
included; specialty dining, bottled water, and
alcoholic/carbonated beverages are excluded.

05 COVERED VS. NOT COVERED
Covered: Base cruise fare / accommodations portion
only.
Not covered (traveler is responsible for):

Airfare, airport transfers, and ground transportation
Government-imposed security fees, port fees and
taxes
Weekly fees, port fees, surcharges, upgrade
charges, and taxes
Fuel supplement charges (where applicable)
Gratuities
Shore excursions
Spa services and alcoholic beverages

Miscellaneous personal and incidental expenses
Administrative and agency fees

06 FEES DUE AT BOOKING
A per-person processing fee of $20 to $25 is due at
the time of submitting the travel request or at
booking.
Exact port taxes, government fees, and other
charges are calculated and due at the time of
booking confirmation.
Full payment is required at the time of booking.

07 EST. MINIMUM PER-PERSON COSTS

Cruise Length Est. Cost Range

3-day/night $189 to $339

4-day/night $199 to $399

5-day/night $259 to $549

6-day/night $449 to $659

7-day/night $499 to $689

Costs are due at the time of booking and are subject to
change based on demand, availability, and cruise line
pricing.

08 BOOKING TIMELINE & REQUIREMENTS
Cruise bookings must be finalized a minimum of 60
to 90 days prior to departure.
Reservation requests must be submitted at least 60
days in advance, with a minimum of 45 days
between alternate date options.
A travel consultant will contact the certificate holder
between 45 and 120 days prior to departure.
Specific cruise lines, ships, and departure dates are
not guaranteed and are based on availability.
Do not book flights or other non-refundable
travel arrangements, and do not depart, until
written confirmation with travel documents has
been received.

09 VALIDITY PERIOD
The certificate is valid for 24 months from the issue
date, depending on the issuing program, with all
travel completed within that window.
Some programs require activation, after which travel
must be completed within 2 years of the activation
date.

10 PEAK SEASON & SURCHARGES
There are no blackout dates; however, surcharges
apply for peak season sailings (January to August) and
travel within 7 days of major holidays.

11 CANCELLATION, REFUNDS & CHANGES
Changes, cancellations, and credits on a confirmed
reservation are governed by the individual cruise
line's own cancellation policy. Refunds or credits

may not be available for cancellations, changes, or
no-shows on a confirmed booking.
The issuing company may additionally charge a
service fee of approximately $25 to $50 per person
for changes to confirmed or unconfirmed bookings.
This offer is void where prohibited by law. It is for
promotional use only and cannot be exchanged for
cash, copied, or sold to the end user. No other
representations are valid.
If the certificate holder cancels the underlying
certificate contract within 30 days of purchase or
receipt (whichever is later), they may do so without
penalty per Florida Statute §559.933, provided no
reservation has yet been confirmed.

12 TRANSFERABILITY
Certificates are transferable at no charge prior to
starting the booking process.
Once activated, the certificate becomes non-
transferable.
This certificate cannot be sold to the end user or
redeemed for cash.

13 TRAVELER RESPONSIBILITIES
Traveler is responsible for valid identification and all
required travel documents.
Do not depart for the cruise until written
confirmation and travel documents have been
received.

14 GENERAL PROVISIONS
This offer is void where prohibited by law and is
subject to all applicable federal, state, and local
laws and regulations.
Any breach of these terms invalidates the offer.
The issuing company reserves the right to substitute
cruise components or vary the itinerary as
circumstances require and is not responsible for
acts of God or other circumstances beyond its
control.
Terms and fees may be changed by the issuing
company at any time without notice.
This offer of travel is extended and accepted in the
State of Florida; legal proceedings, where
applicable, may be brought in Florida state courts,
construed under Florida law.
The issuing company is a registered Seller of Travel
(registrations may include Florida, California, and/or
Nevada, as applicable to the specific issuer).
This contract puts all assignees on notice of the
consumer's right to cancel under Section 559.933,
Florida Statutes.

15 SUBMISSION / CONTACT
Redemption requests may be submitted via email,
mail, or fax to the issuing company's designated
processing address, as printed on the certificate.

ETTSI: This offer is not valid where restricted or prohibited by law. You may cancel this contract without
penalty or obligation within 30 days from the date of purchase or receipt of the vacation certificate,
whichever occurs later. You may cancel this contract if accommodations or facilities are not available
pursuant to a request for use as provided in this contract. If you decide to cancel, you must notify the
seller in writing of your intent to cancel by returning the certificate and sending notice to Activation
Center, P.O. Box 10627, Daytona Beach, FL 32120-0627. No Purchaser should rely upon
representations other than those included in this contract. This contract is for the purchase of a vacation
certificate and puts all assignees on notice of the consumer's right to cancel under section 559.933,
Florida Statutes.

Smart Travel: This offer is not valid where restricted or prohibited by law. You may cancel this contract
without penalty or obligation within 30 days from the date of purchase or receipt of the vacation
certificate, whichever occurs later. You may cancel this contract if accommodations or facilities are not
available pursuant to a request for use as provided in this contract. If you decide to cancel, you must
notify the seller in writing of your intent to cancel by returning the certificate and sending notice to MVV,
1982 SR 44, Suite 314, New Smyrna Beach, FL 32168. No Purchaser should rely upon representations
other than those included in this contract. This contract is for the purchase of a vacation certificate and
puts all assignees on notice of the consumer's right to cancel under section 559.933, Florida Statutes.

MVV: Terms may only be altered by MVV, who reserves the right to change them or fees without notice.
MVV and our partners are not responsible for acts of God or circumstances beyond their control that
impact travel. Any violation of these terms and conditions may result in the voucher becoming null and
void. All bookings are subject to the availability of MVV. If acceptable to the purchaser, comparable
alternate accommodations or facilities in a city or reservations for a date different than that requested,
may be provided when necessary. This is an offer to sell travel. MVV is registered with the State of
Florida as a Seller of travel. Registration no ST38366. This contract is for the purchase of a vacation
certificate and puts all assignees on notice of the consumer's right to cancel under section 559.933,
Florida Statutes.

Executive Tour & Travel Services, Inc.: THIS OFFER IS NOT VALID WHERE PROHIBITED BY LAW.
This offer is made subject to all applicable federal, state, and local laws and regulation. Any breach of
these Terms of Participation invalidates this offer. This offer of travel has been extended and shall be
accepted in the State of Florida. All legal proceedings hereunder shall be in the State Court of
jurisdiction in Volusia County, Florida with this Agreement construed under the laws of the State of
Florida. Executive Tour & Travel Services, Inc. is a registered seller of travel CA#ST2065118-40,
FL#ST22752, NV#ST2006-0132. Executive Tour & Travel Services, Inc., is not responsible for any act
of God, or any other circumstances beyond its control. Executive Tour & Travel Services, Inc., reserves
the right to substitute the components of the offered vacation and vary the itinerary should
circumstances so require.
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