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Condominium Vacation Certificate: Terms & Conditions EFFECTIVE SEPTEMBER 2026

01 OVERVIEW
This certificate entitles the holder to request one (1)
stay of 7 nights / 8 days in a professionally managed
condominium, resort, or villa unit at participating
domestic and international destinations, at the rates
stated in Section 4. Stays are booked on a weekly
basis, typically with a Saturday check-in unless the
property specifies otherwise. Transportation and meals
are not provided under this certificate.

02 ELIGIBILITY
The primary traveler must be at least 21 years of
age (22 to 25 where required by specific resort
policies).
The primary traveler must present a valid major
credit card at check-in for the resort's security
deposit and incidentals.
You must provide a valid email address, which will
be used for reservation confirmations.
Traveler must be able to speak, read, and
understand English.
Only one certificate may be used per household in
any 12-month period.
Limited to one voucher use per year; vouchers
cannot be stacked or combined with any other
voucher, offer, discount, or promotion.
This offer is not valid for groups (two or more parties
traveling together) and cannot be combined with
any other offer, discount, or promotion.
This certificate may not be used to reserve multiple
units for separate parties traveling together.

03 OCCUPANCY LIMITS
Unit Max Guests

Studio [2 or 4]

One-Bedroom 4

Two-Bedroom 6

Parties larger than 6 may request larger
accommodations, subject to availability and the
additional pricing.

04 PRICING & FEES

From $299/wk
Studio or 1-bedroom

From $399/wk
2-bedroom

Base unit rates start at $299 per week for a Studio
or 1-bedroom units and start at $399 per week for 2-
bedroom units, depending on resort classification,
demand, travel rates, destination, and availability.
A one-time $100 deposit is due at the time of
enrollment or when submitting a reservation

request. The deposit is refundable if we are unable
to fulfill your travel request. All refund requests must
be submitted in writing.
Full payment is required at time of booking.
Included in most cases: daily housekeeping, and
local lodging/occupancy taxes. Any exceptions will
be disclosed prior to booking.
Excluded: transportation to/from the resort, meals,
beverages, gratuities, resort/amenity usage fees,
parking, utility surcharges, and incidentals.

05 ACTIVATION PROCESS
Certificates requiring activation must be signed and
returned with the applicable deposit within 60 days
of receipt, or the offer becomes void.
Reservation requests may be submitted at the time
of, or any time after, activation.

06 BOOKING & RESERVATION
REQUIREMENTS

Requests should be submitted in writing at least 60
days prior to the first proposed arrival date for the
best rate (90 days recommended; 30 days minimum
required).
Submissions must include two separate date and/or
destination options, with a minimum of 45 days
between date choices, listed in order of preference.
A travel consultant will make contact between 15
and 120 days prior to travel requested dates
depending on notice given.
Specific resorts, locations, or amenities (pools,
beach access, golf, etc.) are subject to availability
and cannot be guaranteed prior to written
confirmation.
Comparable alternate accommodations, a different
city, or a different date may be offered when an
exact match is unavailable, subject to purchaser
acceptance.

07 PEAK SEASON & SURCHARGES
There are no blackout dates; however, high-demand
destinations, peak seasonal periods, holiday travel,
or requests submitted with less than 60 days' notice
may incur significantly higher rates.
Prices and fees are subject to change at any time
without notice.

08 VALIDITY PERIOD
Certificates are valid for travel completion within 24
months (2 years) of the issue date (or activation date,
where applicable).

09 CANCELLATION, REFUNDS &
TRANSFERABILITY

Before a reservation is confirmed: If the
certificate holder chooses to cancel within 30 days
of purchase or receipt of the certificate (whichever is
later), they may do so without penalty per Florida
Statute §559.933. If the operator cannot fulfill a
submitted request, the deposit/agency fee will be
refunded.
After a reservation is confirmed/booked: The
reservation becomes non-cancelable and non-
refundable. No refunds, credits, or date
modifications will be permitted following booking
confirmation.
Transferability: Certificates are transferable at no
charge prior to activation/booking. Once activated or
booked, the certificate becomes non-transferable
and cannot be sold, copied, or exchanged for cash.
No-shows: Failure to check in on the confirmed
arrival date results in immediate forfeiture of the
reservation, deposit, and all prepaid fees.

10 TRAVELER RESPONSIBILITIES
Traveler is responsible for proper travel documents
(valid ID, etc.).
Do not finalize flights or non-refundable
transportation until written confirmation is
issued.

11 GENERAL PROVISIONS
This offer is void where prohibited by law and is for
promotional use only.
No oral or other representations outside this
contract are valid.
Terms may only be altered by the issuing company,
which reserves the right to change terms or fees
without notice.
The issuer and its partners are not responsible for
acts of God or other circumstances beyond their
control.
Any violation of these terms may render the
certificate null and void.
All bookings are subject to the issuer's availability.
This is an offer to sell travel. The issuing company is
registered with the State of Florida as a Seller of
Travel.
This contract puts all assignees on notice of the
consumer's right to cancel under Section 559.933,
Florida Statutes.

12 SUBMISSION / CONTACT
Requests may be submitted via email or by mail to the
issuing company's designated processing address, as
printed on the certificate.

We assume no responsibility for any verbal or written representations regarding this certificate program
by any sponsor, distributor, or other agent which is contrary to the terms and conditions provided herein.
Only one certificate may be redeemed per household/per year and this offer cannot be combined with
any other offer. This certificate is not redeemable for cash but is fully transferable at no charge.
Gratuities, meals, and other charges are the sole responsibility of the traveler. We do not assume
responsibility or liability for the expenses or any inconvenience, loss, injury, or damages to any
person(s) or any property at any resort or in transit to any condominium for any cause whatsoever. You
must be a minimum of 22 years of age to reserve and check in to a condominium.

ETTSI: This offer is not valid where restricted or prohibited by law. You may cancel this contract without
penalty or obligation within 30 days from the date of purchase or receipt of the vacation certificate,
whichever occurs later. You may cancel this contract if accommodations or facilities are not available
pursuant to a request for use as provided in this contract. If you decide to cancel, you must notify the
seller in writing of your intent to cancel by returning the certificate and sending notice to Activation

Center, P.O. Box 10627, Daytona Beach, FL 32120-0627. No Purchaser should rely upon
representations other than those included in this contract. This contract is for the purchase of a vacation
certificate and puts all assignees on notice of the consumer's right to cancel under section 559.933,
Florida Statutes.

Smart Travel: This offer is not valid where restricted or prohibited by law. You may cancel this contract
without penalty or obligation within 30 days from the date of purchase or receipt of the vacation
certificate, whichever occurs later. You may cancel this contract if accommodations or facilities are not
available pursuant to a request for use as provided in this contract. If you decide to cancel, you must
notify the seller in writing of your intent to cancel by returning the certificate and sending notice to MVV,
1982 SR 44, Suite 314, New Smyrna Beach, FL 32168. No Purchaser should rely upon representations
other than those included in this contract. This contract is for the purchase of a vacation certificate and
puts all assignees on notice of the consumer's right to cancel under section 559.933, Florida Statutes.

Destination Motivation destinationmotivation.com

https://destinationmotivation.com/

